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This End User License Agreement (this “EULA”) is a binding agreement between DefectDojo, Inc., a
Delaware corporation (“DefectDojo”), and the individual accepting it (“you”). If you install, access, or use
the Software on behalf of a company or other legal entity (your “Organization”), you represent that you
have the authority to bind your Organization, and “you” includes your Organization. By clicking accept, or
by installing, accessing, or using the Software, you agree to this EULA. If you do not agree, do not install,
access, or use the Software.

1. Order of Precedence. If your Organization has a separate agreement with DefectDojo governing the
Software (including a Master Subscription Agreement accepted through the DefectDojo cloud portal or
entered into through a Quote or Order, or a managed services agreement), that agreement controls over
this EULA to the extent of any conflict with respect to your Organization, and this EULA does not amend
it. This EULA governs your individual access to and use of the Software, and applies in full where no such
separate agreement exists.

2. Definitions. “Software” means the commercial DefectDojo software made available by DefectDojo,
including the Pro Edition, together with related plugins and documentation provided by DefectDojo. The
Software is installed as a plugin to, and runs on top of, the open source DefectDojo Community Edition;
the Community Edition is licensed separately under the Community License available at
https://github.com/DefectDojo/django-DefectDojo/blob/master/LICENSE.md and is not licensed under this
EULA. “Processed Findings” means the number of findings (such as issues, alerts, or vulnerabilities)
submitted to the Software for processing, counted per finding occurrence and per submission at the time
of processing. “Entitlements” means the edition, quantities, metrics (including any Processed Findings or
findings storage limits), term, and other usage parameters applicable to your Organization’s subscription
or license key, as set forth in the applicable quote, order, plan description, or license key issued by
DefectDojo.

3. License. Subject to your compliance with this EULA and to your Organization’s Entitlements,
DefectDojo grants you a limited, personal, non-exclusive, non-transferable, non-sublicensable, revocable
license to install, access, and use the Software for your Organization’s internal business purposes or,
where a separate agreement between your Organization and DefectDojo permits a managed services
offering, as authorized by that agreement. The Software is not licensed to, and may not be accessed or
used by or on behalf of, any person or entity that develops or commercializes a product or service
competitive with the Software, except with DefectDojo’s prior written consent. All rights not expressly
granted are reserved by DefectDojo.

4. Restrictions. You may not, and may not permit others to: (a) use the Software beyond the scope of
this EULA or the Entitlements; (b) remove, alter, or obscure any proprietary notices; (c) reverse engineer,
decompile, disassemble, or create derivative works of the Software, or attempt to derive its source code;
(d) resell, rent, lease, sublicense, distribute, or otherwise provide the Software to any third party, except
as a separate agreement between your Organization and DefectDojo expressly permits; (e) make output
of the Software, including benchmarking results, available to any third party, except as expressly
permitted; (f) use the Software to transmit malicious code; (g) circumvent, disable, tamper with, or
interfere with any usage measurement, metering, license enforcement, or security functionality of the
Software; or (h) access or use the Software for competitive analysis, or to build, improve, or support a
product or service competitive with the Software.



5. Usage Measurement. The Software measures usage, including Processed Findings. The count
recorded by the Software controls for purposes of the Entitlements. DefectDojo may decline to process,
or may throttle, volumes exceeding the Entitlements.

6. Ownership; Feedback. The Software is licensed, not sold. DefectDojo and its licensors retain all right,
title, and interest in and to the Software and all related intellectual property. If you provide feedback, you
hereby assign to DefectDojo all right, title, and interest in and to the feedback, and DefectDojo may use it
without restriction, credit, or compensation.

7. Early Access. Software, features, or functionality designated or labeled as early access, experimental,
alpha, beta, pre-release, trial, preview, or similar (“Early Access Services”) are provided AS IS and AS
AVAILABLE, with all faults, may change or be discontinued at any time, and are used at your sole risk.
NOTWITHSTANDING SECTION 9, AND EXCEPT FOR LIABILITY WHICH CANNOT BE EXCLUDED
OR LIMITED AS A MATTER OF LAW, DEFECTDOJO’S LIABILITY FOR ANY AND ALL CLAIMS
ARISING FROM OR RELATING TO EARLY ACCESS SERVICES SHALL BE LIMITED TO ONE
HUNDRED DOLLARS ($100).

8. Warranty Disclaimer. EXCEPT AS EXPRESSLY PROVIDED IN A SEPARATE AGREEMENT
BETWEEN YOUR ORGANIZATION AND DEFECTDOJO, THE SOFTWARE IS PROVIDED “AS IS” AND
“AS AVAILABLE”, AND DEFECTDOJO MAKES NO REPRESENTATION OR WARRANTY, EXPRESS
OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, AND NON-INFRINGEMENT.

9. Limitation of Liability. EXCEPT FOR LIABILITY WHICH CANNOT BE EXCLUDED OR LIMITED AS
A MATTER OF LAW, DEFECTDOJO SHALL NOT BE LIABLE FOR ANY SPECIAL, INDIRECT,
INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES, AND DEFECTDOJO’S AGGREGATE
LIABILITY ARISING OUT OF OR RELATING TO THIS EULA OR THE SOFTWARE SHALL NOT
EXCEED THE FEES PAID OR PAYABLE BY YOU OR YOUR ORGANIZATION FOR THE SOFTWARE
IN THE TWELVE (12) MONTHS PRECEDING THE EVENT GIVING RISE TO THE CLAIM OR, IF NO
SUCH FEES HAVE BEEN PAID OR ARE PAYABLE, ONE HUNDRED DOLLARS ($100). The foregoing
limitations shall not apply to: (a) personal injury or death resulting from DefectDojo’s gross negligence; or
(b) DefectDojo’s fraud.

10. Export and Sanctions. You represent, warrant, and covenant that you will comply with all applicable
export control and economic sanctions laws, and that you are not, and will not make the Software
available to, any person or entity that is: (i) located in, organized under the laws of, or ordinarily resident
in a country or territory that is subject to a U.S. Government embargo or comprehensive sanctions, or
designated by the U.S. Government as a “terrorist supporting” country; or (ii) listed on any U.S.
Government list of prohibited or restricted parties, including the Specially Designated Nationals and
Blocked Persons List.

11. Term and Termination. This EULA is effective upon your acceptance and continues until terminated.
It terminates automatically upon the expiration or termination of your Organization’s applicable agreement
or Entitlements, and DefectDojo may terminate it immediately upon notice if you violate it. Upon
termination you must cease using the Software. Sections 1, 2, 4, 6, 7, 8, 9, 10, and 12 survive
termination.

12. General. This EULA is governed by the laws of the State of Texas, without giving effect to principles
of conflict of laws, and exclusive venue for any dispute lies in Travis County, Texas. You may not assign
this EULA. If any provision is held unenforceable, it will be severed and the remainder will remain in
effect. DefectDojo may update this EULA for new versions or releases of the Software, and your



continued use of the Software after an updated EULA is presented constitutes acceptance of the update.
The Software is “commercial computer software” and “commercial computer software documentation” as
such terms are used in 48 C.F.R. 12.212, and the U.S. Government acquires only the rights set forth in
this EULA. This EULA, together with any separate agreement described in Section 1, is the entire
agreement regarding your use of the Software.



